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Tenants are
satisfied with
our Housing
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Tenant Perception Survey - comparison

New Forest District Council (575) -

Based on 84 Registered Providers who submitted details to TLF by 23" May 2024. Any submitted after this date
4 providers have less than 1000 eligible stock, with 1 of these in the top 5 on the league table
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The blue dot shows your satisfaction scores compared to the best, average and worst on TLF’s results database. The chart is sorted in questionnaire order
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The overdll senvce provided by yourlandord

The overdll repairs service from your landlord over the last 12 months
The fime taken to complete your most recent repair after you reported it
Your landlord provides a home that is well maintained

Your landlord provides a home that s safe

Your landlord listens to your views and acts upon them

Your landlord keeps you informed about things that matter to you

My landord treats me fairly and with respect

Your landlord ‘s approach to complaints handling

Your landlord keeps these communal areas clean, and well maintained
Your landlord makes a posifive confribufion to your neighbourhood

Your landlord's approach to anfi-social behaviour

@ New Forest District Council
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Tenant Satisfaction
measures- Management
information

94.30%

|
2.14%

RPO1Decent Homes Standard RPO02 Emergency Repairs RP02 Non Emergency Repairs

30.8 0.57

98.27%
NMO1 Anti Social Behaviour Cases MNMO1Anti Social Behaviour of Hate
BS01Gas Safety Checks BS02 Fire Safety Checks BS03 Asbestos Safety Checks Crime Cases
. Per thousand dwelling units
B504 Water Safety Checks  BSOD5 Lift Safety Checks CHO2 Stage 1 Complaints Response 7 . 9 1 . 5

CHO1 Stage 1 Received Complaints CHO1 Stage 2 Received Complaints

CHO2 Stage 2 Complaints Response

Per thousand dwelling units
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Next steps

« Published externally for tenants and partners

Tenant

« Hometalk
* Press release . Engagement
* Comms plan Working together with tenants

« Actions for improvements

« Complaints

« Listening to tenants and acting on feedback

Approved

« Communal areas

. ASB by tenants

» Collecting next year's data
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